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1 Foreword

Welcome to our CeMAR Active Learning Workbook.

CeMAP 3 is not just a test of knowledge but a clever test
that ensures you can apply the knowledge to a given set of
case studies.

So many people have spoken with me over the last few
years and mentioned how tricky CeMAP 3 is. I've had
people who have passedMI&P 2 with distinctions but
fail CeMAP 3.

It's all about technique.

This pack will slowly guide you through this by getting
you to do many different activities around case studies
and other exercises. It's also complimented by some
audio listening in théorm of MP3 files to help you
further understand the exam.

Remember if you find your knowledge lacking, then dip
into our CeMAP 2 Active Learning Workbook but this
book will help you apply that knowledge to the exam case
studies.

The pack can be worked thugh as part of your revision
plan but there’s nothing to stop you doing the exercises
and constantly referring to the textbook or QaMAP 2
Revision Guide.

That's how | see things but
you might see it differently.

Good luck.

Paul Archer
Blog — www.paularcher.com
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2 17 Top Tips to Pass
CeMAP 3

1. Read the question to see whose shoes you should
put yourself in. Sometimes it may be a mortgage
broker; other times a building society manager.
Put yourself in that person’s shoes and try and
imagine you aréhem before you answer the
guestion.

2. Think generic products. Although your own
product range will undoubtedly help you, the
exam is based around generic products not
specific ones which you may deal with.

3. Questions in CeMAP use very cautious lending
policies rather than the very adventurous ones
available in the market.

Unlike any other lenders on the market, the
CeMAP paper operates standard income
multipliers, it always charges higher lending fees,
it doesn't lend to people with CCJs, it promotes
bothrepayment mortgages and interest only
mortgages with ISAs and endowments. It is the
perfect lender and adheres to the CeMAP
syllabus.

4. Be aware of the sections. Section A and B cover
applying for a mortgageall areas when a
mortgage is applied for riglip until the
mortgage offer is issued. Section C covers all
things that occur after completion of the
mortgage, invariably handled by the lender’s head
office or branches. Section C also covers a lot of
Mortgage Conduct of Business Rules as do
sections Aand B.

5. Know that you have 2 hours for the whole paper
but be aware of how much time to spend on each
case study. In the paper you will have 6 case
studies all consisting of 10 multiple choice
guestions. We recommend 20 minutes on each
case study
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10.

11.

12.

Revise pur calculations before the paper. There
will invariably be questions which require you to
do a calculation. Percentage advances, higher

lending fees calculations are just two examples

As you read the case studies, if they involve
clients, try to imaginéhey're sitting in front of
you and drift into this state. Read the case study
again with the new image in your head. Jot down
key words and phrases from the case study.

Then tackle the questions. Really get a handle on
the case study as every questidgt rglate to it in
one way or another.

Try Mind mapping the Mortgage Conduct of
Business Rules to bring it to life and make it
easier to study.

In a standard multi choice exam, like the CeMAP
1, its good advice to leave out questions you're
not sure ofind come back to them at the end. In
this exam this is not so good, since all the
guestions relate to a case study which you have to
swallow first before you answer the questions.

By all means, leave out those questions you don't
know the answer initiayi and come back to them
before you move onto the next case study.

If you need glasses for computer usage, don't
forget to take them. Sitting in front of a screen for
two hours can hurt your eyes otherwise.

If your company gives you free eye tests if yoeu

a computer user, get one done before the exams
and buy your glasses as soon as you can. Doing
an exam with an excruciating headache is no fun.

Remember standard multiple choice question
strategies. Read the question first twice without
glancing at thenswers; cover the answers with
your hand if you have to.

Always relate the question back to the case study
information as this will help you enormously.
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13.

14.

15.

16.

17.

Have you ever seen a line of dominoes on the
floor where the first domino is toppled and this
nocks the next one and so on and so on. | think
the Guinness Book of Records states that the
longest row of dominoes is in the thousands.
Anyway this image will help you realise the way
CeMAP 3 questions work.

Many questions link to the next question. For
example the first question may ask you to select
an appropriate product. The next question would
then ask a question relevant to that product.

Sometimes, if you're unsure of the answer to
guestion one, either the question stem or possible
answers to questin 2 may jog their memory. So
it's a good idea to look at the other questions for
hints at the answers to others.

Use elimination with CeMAP for every question
—it’s the best technique going and can invariably
lead you to an answer that you weren't taoes

of. Even if you are fairly sure of the answer,
eliminate the wrong answers as this helps you to
keep concentration going.

Remember after 90 minutes, you will become
tired and will begin to miss things. Things that are
obvious when you have lots of egg just get
missed when you're tired. Using elimination
makes you focus on very option and not miss
anything.

Keeping yourself active during the exam helps
concentration. Take a blank piece of paper for
each case study and make notes of the key
information as you read the story. In tbemputer
testsystem you receive a small whiteboard to
write on which can be wiped clean every time you
move onto a new case study

Don't forget the older mortgage schemes and
methods crop up in the exam. For example
stabiised and low start mortgages haven't been
sold since the early 90’s but people may still have
them and thus they are tested.

Try a technique to forget the case study entirely.
One delegate suggested you close your eyes and
think of England/Wales/Scotlarimkfore you

move on. Others have suggested some sort of
visualisation, maybe, your last holiday lying on
the beach. Whatever you do, try to rid your mind
of the last case study from your mind, before you
move onto the next one.
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3 Mortgage Reqgulation

TheMortgage Conduct of Business RutasMCOBs in
CeMAP 1 and 2 are hardly touched in detail. You may
get a few questions but they are very general.

With CeMAP 3, the gloves are off, and you get hit with
the detail in virtually every case study. So you've got to
know it.

But rest assured as we have a brilliant technique to help
you do this. Read on.

2{aa
Tudo robre black muric. "\‘\'_L

reotiohopombe  LWALGD
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Mortgage Regulation
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MCOB Rules
Mindmaps

We've been creating MCOB mindmaps on our courses for
several years now and they’re really effective. They
allow a very dull and dry suégt (lets be honest about

this) to become quite a lot of fun.

So to be fair on you, I'm going to encourage you to
mindmap the MCOB rules. The benefit to you is that
you'll be able to remember the rules far better than you've
ever done before. You might nieto continue mind
mapping as this is a really useful technique.

Firstly I'll teach you the basics of mind mapping and then
I'll explain what you’ll need to do to mind map the
MCOB:s.
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Radiant Thinking

What iIsa mind
map?

Traditionally, we are taught to make notes, gend

think on paper in a linear fashion. In other words, the lines
on the page structure us. Whilst this method may create
“good” or “neat” notes, problems do exist using this
method:

X It imposes order on thought.

X It imposes a logical sequence.

X Itis longwinded and slow.

X Itis boring.

X Items are likely to be missed.

If your brain is to relate the information most efficiently,
the information must be structured in such a way as to aid

thought and recall.

A mindmap is a pictorial representation of a subyét
lots of information captured on one piece of paper.

Courses

Projects

Functions

Meetings

Check Lists

ﬁﬁ Flexible Delivery

PUBLIC SPEAKING Structure

Preparation
E Project Development

Records Team Progress
Individual Records

Brainstorming

New Ideas | CREATIVITY

New Projects
Left/Right Brain

Multiple Issues PROBLEM
Consequences \ SOLVING

Optimizing

SUGGESTION

F.‘ig, If you want to exit this map click
=TE7  onmenu File' command ‘Close'.

Project Groups

Board Meetings

DECISION MAKING

Setting Priorities

You'll notice from the picture that the main subject has
branches and each branch has sub branches. You don’t
need to start at the tepin fact you can start anywhere
and links can be made latam. Clever use of colour and
pictures help the brain to make links and to aid the
memory.
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Creating Mind
Maps

Try and read this mindmap starting at 1 o’clock and work
your way through each branch before going onto the next:

If you want to start mind maging to help study, take a
piece of A4 paper or card, turn it around in a landscape
position and start by putting the main subject in the
middle. Next quickly read the whole chapter and break it
down into the main branches. Draw these on the
mindmap. Tlen read the sections again, drawing your sub
branches as you go.

Use few words as possible and try to think of visual
images that represent the material. Liberally sprinkle
these amongst your map. Move around in a clockwise
direction but do go back tadd other sub branches or
other graphics.

2011/2012 11
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Don't be tethered to any ordetthat’s the beauty of
mapping. When you've covered the material in the
chapter. Reead the text using the map you've just
created as the reading material and fill in any gaps o
pictures of wisdom.

You'll then end up with one sheet of paper with lots of
information on it tailored to your brain. Really effective
and also quite a lot of fun.

How to Remember the
Name of Everyone you Meet

LISTEMN

Spelling
Repetition

Ask For

_Distinguishing

5 Wanl to Rermarmber
esirg —_—
— _Prepare to Succeed

Business

R"I'J-"T'..“'\
Appearance
L} BRANMS

Meaning _ ‘\ Association )
Mind Picture {
Slrmlar Marme /

SMASHIN' SCOPE/

Repetition
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Your Next Step

They teach mind mapping to children these days. If you
want more inbrmation, buy Tony Buzzan's book on mind
mapping available from Amazon. The one for children is
actually very good.

TONY
BU ZAN tony _bl._lzan

Mmd
ulitha  Mps

KIERETART Vv coE AT IVITY
ARD 1'&"5“‘“ ik LiF

A It 'lTPL’DLr'.’"PDH

e
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How can we
Mind Map the
MCOBs

By having some fun and letting go. Here’'s some photos
of course delegates having a go

And here’'s somef their endresults

i
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The Task

Take a piece of A4 paper and turn it landscapéite in
the middle “MCOB” and draw a fancy box around this.

Next draw branches and label these MCOB 4, 5, 6, 7, 10,
11, 13

Next start reading MCOB 4 from your IFS téook or

our special summary of the rules which you can download
for free from our website. Others have to pay for this but
not you. Go to a browser and type in:

www.archertraining.co.uk/366.pdf
...and you’'ll download a 36 page self study on how to
studythe MCOB rules which contains a very useful

summary of the key MCOB rules. This will save you
ploughing through the textbook.
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Next begin to mindmap, by drawing sub branches off the
main branch for each major point. Keep going until all
the MCOBs have éen done.

The trick though is to draw pictures using lots of colour.
Something like this:

Have fun!

2011/2012
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4 Mortgage
Conduct of
Business Rules
(MCOB)

must

MCOB 1 Application and X Helps firms understand which parts of the MCOB rules apply to themde
Purpose guidance on the application of other parts of the FSA Handbook
X  General requirements that apply throughout the mortgage sourcebook
Conduct of Business s . . .
MCOB 2 Standards: General x  Communications must be clear fair and not misleading
X Rules on inducements
) . ) x  Content requirements for qualifying credit promotions
MCOB3 Financial Promotions ) o . . .
X Rules banning unsolicited ret@ne promotions (cold calling)
X  The initial disclosure document
Advising and Selling o .
MCOB 4 Standards X Independence suitability of advice
X Nonadvsed sales
Preapplication - . .
MCOB 5 disclosure x  Timing and content of the key facts illustration (KFI)
MCOB 6 Disclosure at offer x  Content of the offer document
stage
X  Start of contract information reqaiments
Disclosure at Start of % Annual statements
MCOB 7 | Contract and After
Sale x Information requirements for pesale contract variations (such as further
advances)
Equity Release
MCOB 8 | Advising and Selling X Atailored regime for advising and selling lifetime mortgages
Standards
Equity Release . . . -
MCOB 9 Product Disclosure x  Tailored product disclosure requirements for lifetime mortgages
MCOB 10 ég?gal Percentage X How to calculate the APR
MCOB 11 | Responsible Lending X Requirement for lenders to check the consumer’s ability to repay
X Chargesn key areas (for example, arrears and early repayment charges)
MCOB 12 | Charges be reasonable, based on the cost to the lender
x Charges must not be excessive
MCOB 13 Arrears and x  Information requirements for fair treatment of borrowers in arrearssenf

Repossessions

repossession

18
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MCOB 4-
Advising and
selling standards

The scope of service

x The adviser’s exact role depends on the scope of
service to be offered. The customer can be offered an
advised sale, where the adviser asks questions about
the customer’s regls and circumstances, selects the
most appropriate mortgage product to suit the
customer’s needs and then makes a personal
recommendation.

X Alternatively, the customer can be given information
about specific products that meet his requirements: no
recommadation is given and the decision rests with
the customer.

x There are three levels of service that the adviser can
offer to customers; the service to be provided must be
clearly indicated to the customer when first making
contact. The three levels are:

¥ to slect and recommend a product from the
whole market, which means that a wide range of
products and providers from across the entire
market must be considered,

Y% to select and recommend a product from a limited
number (a pane!) of lenders;

¥ to select and recomend a product from a single
lender. This would usually apply to building
society advisers.

2011/2012 19
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Initial disclosure requirements

X

When first making contact with a potential client,
other than by telephone, where the anticipation is that
personalised informatioor advice will be given on a
regulated mortgage contract, the firm must:

¥ establish with the customer whether it will
provide advice or information;

¥ establish with the customer how much he will pay
for the advice or information;

% provide the customer withndnitial disclosure
document (IDD).

the wrong job!
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